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In this presentation you will find:

► Cancer Information & Online Resources

► Access To Care: Transportation & Lodging 
Programs

► Navigation Support Program: ACS CARES 

► Survivorship Resources 

► Cancer Screening Resources

► ACS Cancer Action Network

► Getting Connected to ACS

► Recap

2  | American Cancer Society Patient Resources 

Stephanie Vilchis
Associate Director, Cancer Center Partnerships

American Cancer Society



Advancing 
discovery

Patient 
Support

Action 
through 
advocacy

Vision: End cancer as we know it, for everyone.

Mission: Improve the lives of people with cancer and their families 
through advocacy, research, and patient support, to ensure everyone 
has an opportunity to prevent, detect, treat, and survive cancer.

H E A L T H  E Q U I T Y

Every cancer. Every life. 
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Cancer Information and 
Online Resources

American Cancer Society



1.800.227.2345 / www.cancer.org 
National Cancer Information Center (NCIC)

We can assist your patients with:

► General cancer site information
► Prevention and screening
► Detection and diagnostic procedures
► Treatment options
► Pain and symptom management
► Research and new developments
► ACS patient programs and services
► Community & nationwide resources
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http://www.cancer.org/


Cancer Helpline
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1.800.227.2345

► Available 24/7/365
► Over 150 languages and dialects available
► Latest science-based information on 

cancer
► Referrals to ACS patient programs and 

services
► Referrals to community & nationwide 

resources
► Oncology Nurses available
► Information on local community events
► TTY/TDD capability for hearing impaired
► Video chat available



ACS Website: Cancer.org
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www.cancer.org

 

► Live Chat with a Cancer Information 
Specialist

► Cancer screening and prevention
► Reducing cancer risk
► Cancer types and treatment options
► Support programs and resources
► Cancer research and news
► Interactive tools including online 

communities for patients, survivors, and 
caregivers

► Information on volunteering & events

http://www.cancer.org/


Online ACS Resources on Cancer.org
ACS Health Insurance Assistance Services (HIAS)
The ACS HIAS is helping to discover solutions that will help cancer patients who have lost, or are in danger of losing, their 
health care coverage. HIAS specialist work with patients to provide individualized information and resources to help navigate 
the health insurance system. For more information, please call us at 1-800-227-2345 or go to cancer.org and use the “Live 
Chat” option to connect with our caring, trained staff.

Online Tool to Help Patients Organize their Cancer Journey
From the moment they’re diagnosed, patients with cancer have to deal with an overwhelming amount of information. 
Keeping that information organized is important for tracking their journey, preparing for discussions with doctors, and 
making important decisions. The Personal Health Manager is designed to help with that. Providers and patients can access 
the Personal Health Manager at Personal Health Manager | American Cancer Society

Cancer Screening Locator Tool
Cancer Screenings save lives. The American Cancer Society’s Screening Locator helps people find a screening location. Find a 
cancer screening location near you: Cancer Screening Locations Near You | American Cancer Society

Breast Cancer Support Program: Reach to Recovery
Facing Breast Cancer can feel lonely and overwhelming. Connecting with someone who really understands is crucial. That’s 
where the American Cancer Society’s Reach to Recovery program can help. Reach to Recovery connects people facing breast 
cancer with survivors for one-on-one support. Our trained volunteers provide a listening ear for someone with breast cancer. 
Call 1-800-227-2345 or go to Reach To Recovery | American Cancer Society

https://secure-web.cisco.com/189YUP_2OaFKoO2_n1Sf9afDwbzArrwTz2ey8RwWUTp3pdpSqllvDZFptVqDTQhwFRFZg9p1s4M_Mv3Dx2xgKJY9ctx4RT5kN16wChdQqwXthbekIh_TjZ_ymcnpnFyFgk7jO2GyLdBsdKgLt26pK2SBgEVO_0ujyPd-hAKxWqYr5oxhu2nNsR_Z5oaB8OgMSnDGjaNawQhvRMMhMoJFBmZ6Q5DtwoLAwsPeek7fRpQd2JwkHQdS3ICWmZCHMbv6ZKdwNlTtOdlQDsIongMyJNnYFaes5Uj-gaMorJd8HXUHcXxGXw3scuNRjjOHKzhVmH53lDsyAduTs3sJX16T4grB_56YE5L_38tcOlC5jif6dTzkQGS7gHIlFX2RpgsisQcC8YwbXM_GrjSVgfMW_KJakQNC8bHEDZuhdUkRQfmF0K3IYEtTk3DoKstBNDO-6/https%3A%2F%2Furldefense.com%2Fv3%2F__https%3A%2Fwww.cancer.org%2F__%3B%21%21F9wkZZsI-LA%21Hry8WKKqr8AH64bWzUhPdJOMcjDqCOC60VliFojyH9n3FOT1iXjXSJk8W7_HfP4l1Oyd6QD-siQHjXLqIg6h2JHhv-KK4xEa-cs%24
https://secure-web.cisco.com/1NoRFY0g4OjNn-yW1Di5Ov_z6eeeuOaOAviwUhl0qvBhMXiWdTK7-w7CiC11r-wDK97TyMcBSSJmoMioLO4ZY80dKUYTIWzF3hV8jqzVrWutXK0VLvtkiJxg8NnadR2kMowhgZBIdBnsox97W0p6irydfdVX9bgErhqXr0jLv-NU3MjVMPZSDKs1Z_0vn8UGcr5PMxYGi-RoK1nkzj2cQGgaMiNPLf7wBRvmIO_sqwIauVWdzrpoaY4cnK6CEbmyULHYPgKUdbsAt17N1fQQNTwuT63ZiTE_O9Nzje8Q8dZ5N6NU8C7qtM7tDtR8sPyQFLHvOjx-mZgctWZVUQK14rl-MQhWYU4qgmoxxQhSmMsVQqQscUNEibn7IQeEz1zHXqEX9HxSzzDZ4JVKa-N9-LzskVuXw2FaOwRS1NhMAl82wu_W7V8EVbT1ouwN7j_uV/https%3A%2F%2Furldefense.com%2Fv3%2F__https%3A%2Fwww.cancer.org%2Fcancer%2Fmanaging-cancer%2Fmaking-treatment-decisions%2Fpersonal-health-manager.html__%3B%21%21F9wkZZsI-LA%21Hry8WKKqr8AH64bWzUhPdJOMcjDqCOC60VliFojyH9n3FOT1iXjXSJk8W7_HfP4l1Oyd6QD-siQHjXLqIg6h2JHhv-KK0_CPYs0%24
https://getscreened.cancer.org/?_ga=2.269213169.1837489719.1689015382-1099581754.1617821425&_gl=1%2A1s2yyr6%2A_ga%2AMTA5OTU4MTc1NC4xNjE3ODIxNDI1%2A_ga_12CJLLFFQT%2AMTY4OTAxNTM4MS4yNDAuMS4xNjg5MDE1Mzg0LjAuMC4w
https://www.cancer.org/support-programs-and-services/reach-to-recovery.html


“tlc” is Being Reimagined!
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“tlc” is now 

► “tlc” is changing our name and 
offering an updated and more 
meaningful shopping experience.

► Brand refresh launch: Summer 2024!
► Website offers a variety of 

affordable products to help with 
appearance related side effects of 
cancer treatment
► Wigs/Wig Care
► Hats/Scarves/Turbans
► Mastectomy Products
► Generous return policy

► More information available on 
EverYou.com

https://everyou.com/


Access to Care: 
Transportation & Lodging Programs

American Cancer Society



Transportation
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Road To Recovery 
ACS volunteer drivers provide free rides for 
patients traveling to and from their treatment 
and cancer-related medical appointments.
Program Guidelines:
► Patients must be traveling for cancer treatment or a 

cancer-related medical appointment
► It can take several business days to coordinate your ride, 

contact us at least 3 days in advance of appointment date
► ACS is following CDC guidance to establish safety 

protocols for the immunocompromised population which 
our drivers and patients will be required to follow, including 
mask wearing

► Call 1.800.227.2345 or live chat at www.cancer.org to set 
up the new app program to schedule a ride with Road to 
Recovery for cancer related appointments

We need more drivers! Please help spread the word: www.cancer.org/drive 

http://www.cancer.org/
http://www.cancer.org/drive


ACS Lodging Assistance
Extended Stay America – Keys of Hope 

800.227.2345 | cancer.org

Lodging assistance for patients traveling to cancer 
treatment. 20,000 Free Nights, 40,000 at 45% off 
discount at over 760 ESA locations. 

► Patients must be traveling to active cancer treatment
► Patients must reside more than 40 miles away or more 

than 1 hour away from their cancer treatment center
► Patients must have access to the Internet or have a 

friend, relative or health system staff that can assist with 
online booking

► Patients must be able to care for their personal needs or 
travel with a companion who can assist them. 

► Patients must have a credit card for incidentals or have 
a friend/relative with one. ($1 hold per night)

► A responsible adult must always supervise children 
younger than 18 years old.
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ACS CARES: 
Community Access to Resources, 
Education, and Support Program

American Cancer Society



ACS CARES Navigation Support Program
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The American Cancer Society officially launched the ACS 
CARES (Community Access to Resources, Education, and 
Support) program. This navigation support program is 
designed to provide information, resources, and support to 
people affected by cancer. The ACS CARES app is now 
available to download for mobile users. 

ACS CARES includes three components:

• A digital app that utilizes the ACS social determinants of health 
assessment to provide self-service navigation support with 
curated information tailored to each person’s needs.

• 24/7 access to support from caring, trained NCIC specialists 
who can connect people to ACS programs and national/local 
resources and information.

• Personalized support from trained ACS volunteers. Community 
volunteers will provide virtual support through the app, and 
student (clinic) volunteers will provide in-person support at 
health care system sites.

Now available in Spanish! Check out the web site and to 
download the app. 

https://www.cancer.org/support-programs-and-services/acs-cares.html


Survivorship Resources
American Cancer Society



Survivorship Resources
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National Cancer Survivors Resource Center
➢ The National Cancer Survivorship Resource Center (The Survivorship Center) is a 

collaboration between the American Cancer Society and the George Washington 
University Cancer Institute. Our goals are to shape the future of cancer 
survivorship care and improve the quality of life of cancer survivors as they 
transition from treatment to recovery. Here you will find information and resources 
that have been developed for cancer survivors, caregivers, and the community.

Cancer Survivors Network
➢ Cancer Survivors Network (CSN) is a peer support community for cancer patients, 

survivors, caregivers, families, and friends.

Survivorship Support on Cancer.org
➢ On our Survivorship landing page, you will find resources and information on:

➢ Video series on how to cope with physical and emotional challenges for cancer 
survivors

➢ Living Well During Treatment
➢ Coping With Cancer
➢ Moving On and Being Healthy After Treatment
➢ Managing Cancer as a Chronic Illness
➢ Understanding Recurrence
➢ Survivorship Resources from the American Cancer Society



Get Screened: 
Cancer Screening Resources

American Cancer Society



18

ACS Screening Resources
Visit our Get Screened landing page at: www.cancer.org/getscreened to learn more about important 
early detection tests and check out our updated The Defender 2.0 tool on cancer.org where you can 
access screening locations near you!

Check out the ACS Screening quick reference guide, "Cancer Screening 101" which includes screening 
recommendations.
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http://www.cancer.org/getscreened
https://www.cancer.org/content/dam/cancer-org/online-documents/en/pdf/flyers/cancer-screenings-save-lives.pdf


ACS Cancer Action Network 
American Cancer Society



American Cancer Society - Cancer Action Network

• Every Woman Counts (EWC) and the Breast and Cervical 
Cancer Treatment Program (BCCTP) 

o Provide screening, diagnostic services and treatment for 
breast and cervical cancer for those who are underinsured 
or uninsured

• In 2024, more than 34,000 Californians will be diagnosed with 
breast or cervical cancer.  

• Senate Bill 1213 (by Senator Toni Atkins) will increase eligibility 
for these programs to close the gap on cancer care 

• It’s passed the Legislature and is on its way to the Governor for 
signature.

• 1,683-2,100 more women will be covered

•  Sign this petition to help us generate awareness and support.

• Learn more about ACS CAN State & Federal priorities at: 
American Cancer Society Cancer Action Network 
(fightcancer.org) 

Advocacy is essential to increase access to cancer breakthroughs 
through supporting policies and legislation that help cancer 
patients. By activating grassroots volunteers nationwide, ACS CAN 
fights cancer in city halls, statehouses, and Congress by elevating 
the patient voice to advance policy change.
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https://act.fightcancer.org/a/help-more-californians-get-screened-breast-and-cervical-cancer?_gl=1*bx1jeq*_gcl_au*MjcyMTI2NzA1LjE3MTkyNjc3NjU.*_ga*MTIzMTQ4ODI5Ni4xNjkzNDM1NzU0*_ga_YVX9D1V8EX*MTcyMjYxNjA4NS43MS4xLjE3MjI2MTg4NzcuMC4wLjA.
https://www.fightcancer.org/
https://www.fightcancer.org/


Get Connected
American Cancer Society



Get Connected to ACS!
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Getting connected to ACS is easy! 

You can access all our information and free 
services by:

► Calling our National Cancer Information 
Center 1-800-227-2345– available 24/7/365. 
You will always get a live person to talk to!

► Visiting Cancer.org – available 24/7/365. You 
can connect to a live cancer information 
specialists from the “Live Chat” option.

► ACS CARES Patient Navigation Program – 
download the ACS CARES app to get tailored 
ACS cancer information, resources, and get 
connected to all our programs. Services 
provided by community navigators.



Recap
American Cancer Society



To Recap:
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► Trusted Cancer Information 
► Online Support Resources
► Transportation & Lodging Assistance
► ACS CARES Navigation Program
► Support Resources for Survivors 
► Support Resources for Caregivers
► Early Detection Resources/Screening 

Locator
► Community & Nationwide Resource 

Referrals

► Get Connected to ACS & ACS 
programs: 
► 800-227-2345 
► cancer.org 
► ACS CARES app
► Follow us on social media! 



THANK YOU!

@ACSCalifornia + @AmericanCancerSociety

@acs_california + @americancancersociety

/company/american-cancer-society/

@ACS_California + @AmericanCancer

@americancancersocietyca + @americancancersociety
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